Assessments

Module 9 – Assessments
 Here's How - Student Assessment – page 8
Video with Dr. Marilyn Rice, Associate Professor of the Department of Curriculum and Instruction at Sam Houston State University in Huntsville, TX  who explains how Quality online instruction begins with careful planning and preparation prior to the beginning of any term. Assessment is no exception. A well-designed course is framed around measurable learning objectives[image: C:\Documents and Settings\gincoleman\Desktop\eric test\ada-annotation.gif].  
When you plan your assessments, it’s very critical that your assessment needs to be aligned to the objectives that you’re teaching.  If one of your objectives is that you’re going to have them describe something or that you’re going to have them discuss something, make sure that within the lesson, that’s exactly what you have them do.  You have them describe it, or you have them list it, or you have them discuss it.  Whatever the objective is, make sure that your assessments have them do what you say you’re going to have them do.
















Here's How – Student Assessment – page 12
Video with English Professor Michael McFarland from Lone Star College - North Harris, Houston, TX discusses the use of rubrics and his grading policy in the online classroom.
[image: C:\Documents and Settings\gincoleman\Desktop\eric test\ada-media.gif][image: C:\Documents and Settings\gincoleman\Desktop\eric test\spacer.gif]I’m an English professor, so grading in an online course for me is a special situation.  I have a rubric, first of all, so that students know what I’m looking for in an essay.  That rubric lets them know what value the content and the mechanics and the various elements are.  Then when I give their essays a score, I’ll break it down so they’ll see how that score was arrived at.  The reporting to the student, I will summarize in an essay the key points, strengths and weaknesses in the comment box for the assignment or in the score box.  At times, if an essay needs some extra work by the student or I can’t communicate it effectively with overview, very often I will open up the student’s file, make comments in the file, re-save it and send it to the student.  In specific targeted areas, sometimes I’ll even copy and paste a paragraph from that student’s essay into an email with a comment, or I maybe even rewrite that paragraph to clarify for the student in a case where the student’s having an especially hard time figuring out what was wrong with it or what needs to be done.  As I said, I have a point system for grading.  I developed this for online students because not seeing them face-to-face, numbers are a good shorthand for showing them how they are doing; how they did this time; how they’re doing in the course overall.  So I have 1000 points in the course as a whole.  Essays are 100 points each, discussions, exercises, quizzes are fewer points.  At any time in the semester they can add up their points or I give them reports from different times so perhaps there have been 400 points offered so far and a student has 300.  They’ll know from my grading scale 70% for a C, they have 75%, so they have a C at that point.  80% for a B, 90% for an A, I use a standard scale.  By getting these reports they’ll know whether they may need to pick up the pace, do more, maybe some extra work if they’re falling behind.  And that will put them on a track, by the end of the semester, to get where they want to be and succeed.  I offer bonus points so that if they are in need of or if some of the A students just can’t resist going for the bonus points anyway, but extra points that can raise their point total at that particular point.  So using this kind of system is helpful, I think for me.  It helps for us to develop a universal language that we can talk about   







Here's How - Student Assessment – page 16
Video with Dr. Rice who talks about the need for diversity in assessment practices.
The other thing is, when you think of assessment, you’ve got to really think about diversity.  Do not have the same assessment every time for every module that you may be doing.  You need to make sure that you meet the testing abilities of all of your students.   So don’t always give paper/pencil tests.  Don’t always give projects.  Mix it up a little bit.  Do group work, those types of things.  Have them maybe present the information in a PowerPoint presentation.  There are many different tools that you can have them do.  They can create charts and graphs together, collaboratively, but instead of just doing the same type of assessment, make sure that there is diversity in assessment.  



















Here's How - Student Assessment – page 17
Podcast with Drs. Palloff and Pratt who discuss various assessment strategies and practical steps educators can take to help curtail the incidence of cheating and plagiarism in the online classroom. Scroll down and click the gray arrow to begin.
Dr. Rena Palloff: As research has shown, the more we rely on tests and quizzes, the more likely it is that students are going to cheat; whereas, if we focus on the use of authentic assessment, there’s much less likelihood that students will be able to cheat and/or plagiarize.  I’m working with an authentic assessment right now where it’s a class on professional ethics and students are asked in an individual assignment to create a fictitious organization, describe some of the ethical issues that organization might face, and then create a fictitious client and talk about an ethical situation that came up with that client and how the organization dealt with it.  Everyone of those students has run that assignment through a plagiarism detection tool and not one of them has come up with any significant degree of plagiarism mainly because they’re using material from the course and applying in a way that it would be very very difficult to lift from source material.  So when we ask students to get involved with material that doesn’t involve regurgitating stuff that they can lift off the web or lift out of resources, the incidence of plagiarism decreases as well.  And then of course the other thing that I do in this class in order to, again, reduce the potential incidence of plagiarism is I don’t have them deliver the entire paper at the end of the course.  They’re delivering it to me in pieces.  So first they create the organization.  Then they send me a list of references that’s annotated that they’re going to use to help build the remainder of this paper.  And then they send me the scenario that they’ve created around a client.  So having students deliver material in chunks also helps to reduce the incidence of plagiarism.  If it’s going to happen, you’re going to catch it very quickly and help the student to turn that around because you mentioned at some point that a lot of the plagiarism that we see is inadvertent.  Students really don’t know what plagiarism is and so we need to help them understand what it is and help them turn that behavior around.
Dr. Keith Pratt:  Yeah, I agree and I think to kind of close this up or reach some kind of closing point here, I think one of the things we need to remember is plagiarism and plagiarism detection software is not designed to catch somebody, it’s designed as a learning tool to help the people, and I think you just said this, to help the students understand how to better annotate, how to use APA citing better, how to do those types of things.  Don’t use it as a gotcha, use it as a way for the students to learn and to understand that they can’t do some of the things they’ve been doing.  I think it’s important to remember that those things are created not as a gotcha tool, they were created as a way to resolve some of the issues we deal with in the online classroom.
Dr. Rena Palloff:  I agree.  It opens up yet again another line of communication and another teachable moment.  If a report comes back from the plagiarism detection software that shows a problem, that opens up a channel of communication between the instructor and student where the instructor can say, “You need to take a look at this,” “You need to do  more paraphrasing,” “Here’s how you use APA format,” etcetera.  So I think that’s an important point.
Here's How - Student Assessment – page 20
Video with Dr. Marilyn Rice who discusses the importance of instructor feedback to online students and some of the forms it can take. More strategies are provided on the following pages.
Feedback throughout instruction is critical because you have to learn to read your students.  Once again, in online class, sometimes you have to over-communicate to be able to make sure that you’re understanding where the students are in their knowledge and what your job is to pick up from here to make sure that they thoroughly understand what it is they’re supposed to be learning.  So there are various ways that you can give the feedback; obviously, the written kind - I know I use a lot of the audio type of feedback.  And then, where you can, I use Skype a lot in my feedback with my students.  We’ll set up a time.  I have office hours that are Skype office hours that I’m always available where the students can come in and ask me questions, say, “Hey I’m doing this or this, can you look at this or give me feedback?”  I do it that way.  Or it may just be through email.  It depends on what your students’ needs are and what it comes down to is the best way for your students to communicate.  All different learners need different forms and as the instructor, you kind of have to read that and determine how you can communicate that information best to them.  Obviously, the cell phone – sometimes we have a lot of instructors who will set up times and say, “If you’ll call me, I’ll be available or I’ll call you at a certain time.”  Sometimes that’s what it takes, but in those online classes it’s very much based on being 24/7 pretty much.  You’re on call.  You need to be available because when you have online students they’re working at all hours of the night, so obviously you’re going to have to set some personal time aside and it is an over-exaggeration to say it’s 24/7, but it’s more availability than when you do a face-to-face type of a class.  So the assessment is critical, and you have to understand that it’s different when you individualize that feedback than it would be in a classroom.  So you have to consider the different modes of communication and what you can use and what would be best to use with your various learners.   
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